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Write about technical subjects
Write step-by-step procedures
Compile and organize reference information

Edit and rewrite engineering documents to be suitable for
customers

Translate from Geek to Lay
Organize and structure complex materials
Format and fix layouts for print and screen

Contribute to product usability (if it's hard to explain, it’s
hard to use)

Create a helpful interface between the user and the user
interface

And much more...

What do Technical writers do?




When I ran the STC-Montreal job bank (2002-2007), I
would post, on average, 1-3 jobs per week, or 80-100 jobs
per year

Over a 3-year (2003-2006), 200-posting sample:
51% of posted jobs were full-time/permanent
41% were contract
8% did not specify

Full-time, salaried jobs outnumber contracts when the
economy is going well

In a slow economy, employers prefer to take on contractors

The job bank has presently (late 2009) slowed down to
roughly 5 postings or fewer a month

Some Statistics




STC-Montreal job
bank sample (2003-
2006)

full time
contract

not specified

Breakdown by salaried/contract




Industry experience and knowledge
Education

Tools and Technologies

Professional skills

Aptitudes

What do emplovers ask for?




Software, hardware, security, databases
Web services, ebusiness
Telecommunications

Military, defense, aerospace, public safety
Forensics, pharmaceutical, medical
-inancial, retail

~orestry, environment, government
Manufacturing, materials handling
International standards (ISO, ITU, ATA,
IEEE...)

INndustryvy Experience and Knowledge




Technical Editor
Instructional Designer
Marketing Writer
Team or Dept Manager
Technical Illustrator
Technical Translator

B Technical Writer

What are employers
looking for?

STC-Montreal job
bank sample (2003-
2006)

Breakdown by type of work




STC-Montreal job
bank sample (2003-
2006)
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Breakdown by years of experience
asked for by employer




English ...or other relevant
Communications discipline or related
Translation field

Engineering _ _
Electronics Junior or Technical
Education college

Instructional » _
Technology Certificate in Tech

Marketing Writing
Linguistics
Journalism
Commerce
Computer Science

Employers expect
you to have a
diploma or degree

Education




MS Office (Word,
Excel, Visio, Access)

FrameMaker
Acrobat

RoboHelp /
WebWorks

Illustrator /
CorelDraw /
PaintShop Pro

DreamWeaver,
FrontPage

Indexing software |
Version control tools |
Defect tracking
tools

CSS / HTML / SGML
/ XML / XLS

C, C++, Java, SQL

Tools and Technoloc




Superlative English Presentation skills
(and/or French) Illustration and
Grammar, writing, layout skills

and editing skills Web skills
Organizational skills Translation skills
Analysis skills Learning skills
Computer skills Time and task
Research skills management skills

Interviewing skills

Professional Skills




Global approach Detail oriented
and structured

Autonomous
Work well in a team

Ability to convey
Technically savvy the complex simply
and clearly
Respect for
standards Creativity

Aptitudes for Technical Writinc
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Are you both creative and analytical?
Are you attentive to both details and ‘the
big picture’?

Can you balance jargon and plain
language?

Are you a quick and motivated learner?

Do you love to figure out how stuff works?
Do you love to explain things to people?

Could you be a Technical \Writer?




